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1 FAQ AND ERROR MESSAGES

1.1 Internet Explorer always saves the same file instead
of the new file

After retrieving a new data experiment, the saved file is still the same.

Answer: This is a bug in Internet Explorer versions lower than version 6.0. The
saved file is still available in the cache. You can solve this problem by changing
some settings in the Internet Explorer options.

Start the re-configuration by clicking on the Internet Explorer icon on the desk-
top with the right mouse button.

Go to:

Properties/General/Temporary Internet files/Setting/Check for newer versions of
stored pages

Click on the “Every visit to the page” radio button. Close the setting windows by
clicking on “OK” in each window.

Settings |

el Chigck for newer versions of stored pages:

By £ wery vizit to the pages

™ Eveny time you start Intemet Explarer
i Autamatically
T Mever

i~ Temporary lnternet files folder-

Current location: LA ANMNT TAProfiless E vsioukoy . O01AT &
Irterret Filesh

Arnocint of disk zpace touse:

j i 4= ME

Move Folder.., J Wiew Filez... _I Wiews Objects.., ‘

(] 8 Cancel

Figure 1: Internet Explorer settings
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1.2 DataGATE did not reply

Check several steps:

Did you start DataGATE before plugging in the cable? If so, plug the cable into
DataGATE and start again.

Have you reset the DataGATE? If so, you will need to change the TCP/IP set-
ting on the DataGATE.

Note: After resetting the DataGATE, the IP address, Netmask and Gate-
way configuration are reset to the default configuration.

Check if the network settings are still OK. You will have to open the command
prompt window (Start/Command Prompt).

Enter the following command in order to check your network interface card:

ping IP address of your local PC

”5 Command Prompt

Microsoft(R> Windows MTCTH>
CC>» GCopyright 1985-17?6 Microsoft Corp.

Canr1922.168.18.22
The name specified iz not recognized as an
internal or external command, operabhle program or batch file.

G:isFping 172.168.18.22

Pinging 172.168.18.22 with 32 hytes of data:

1922 .168.18.22: hytes=32 time=88msz TTL=258
122 168.18.22: hytes=32 time=18m=z= TTL=258
122.168.18.22: hytes=32 time<lBmz TTL=258
Reply from 192.168.18.22: huytes=32 time=21ms TTL=258

Casy

Figure 2: Ping command

If your PC replies, your network settings are still working.
Enter the following command in order to check the DataGATE:
ping IP address of DataGATE

If the DataGATE replies, the connection between the DataGATE and the PC is
OK in terms of hardware.

If there is no reply, check all the cables and your network interface card. It may
be necessary to reset DataGATE.
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1.3 Error message “Server busy”

If the following message appears, one of two factors may be responsible.

73 Wilp-2/192.160.10.22/cgi-bin/neni?action=explist - Microsoft Intemet Exploter

File Edit View Favortes Toolz Help |-
“« .5 .0 B A 9la 3 B 3

Back Fatiard Stop  Refresh  Home Search | Favortes  Histary Mail Print

Address I@ hittp: /41 92.188.1D.22.-"c:gi-bina’geni?actionfexplist_ _:l fjpﬁ_o

Favorite X =]

i, s | Server error: S03 Server bus

B Add, 7 ¥

B
[
[3c.
L
EE..
[ fun
Ein. i
ELi.

| o B <]
|&] Dore T @enet

Figure 3: Server busy error message

1. You have clicked a DataGATE command icon more than once.

2. If you are working in a company network where multiple users have access
to DataGATE, it is possible that another colleague is currently communicat-
ing with the DataGATE/AlphaGUARD.

1.4 Error message ”’Invalid serial number”

If the following message appears, the AlphaGUARD you are working with has
not been entered in the DataGATE software.

PNataGATE Main .
AlphaG;UARD [

1. Directory of Data

Device Status: Invalid serial number

Figure 4: Invalid serial number

This could happen if, for example, you are working with an AlphaGUARD from
another company or if you have a new AlphaGUARD and have not yet installed
the new software on DataGATE.
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You can check whether the AlphaGUARD has been entered in the software us-
ing Menu 9.1.

1.5 Error message “No data available”

NataGATE Main -
AlphaGUARD =

Receive Data

Device Status: Ho data awvailable

Figure 5: No data available

If the above message appears, you have tried to read data from an experiment
which just started a few minutes ago and no data are present at the moment.

1.6 It is not possible to open a “dvd” file from the
Open/Save File window

It is only possible to open the file if the extension (here “dvd”) is combined with
a program that can open such a file (for example, AlphaVIEW/EXPERT or Da-
taEXPERT.

1.7 Error message “Invalid input range”

In some input fields there are several check routines. The software checks
whether all the input fields have been filled and/or are correct.

Da1aGATE Main ,
AlphaGUARD 4

9.1 DataGATE System Info and Setup

Device Status: Inwalid input range

Figure 6: Example of an invalid input range error message

Your input was not correct, please try again.
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1.8 Error message "Communication error"

If the following message appears, there is a problem with one or all of the data
files stored on the AlphaGUARD. Normally, you will be able to read the last ex-
periment using Menu 3. All the other experiments will be lost. You will need to
reset the AlphaGUARD using Menu 5.

DataGATE Main
AlphaGGUARD -

1. Directory of Data

Device Status: Communication error

Figure 7: Communication error

1.9 How do | install multiple DataGATEs?

If you need to install more than one DataGATE, you should do so one at a time
to make sure that the IP addresses do not conflict.

Procedure:
Connect the first DataGATE to your PC using your PC’s network card as well as
a hub. The connection should be as follows:

PC — network card - LAN cable - hub - LAN cable - DataGATE

This DataGATE (like all new DataGATES") the following default settings:

IP address: 192.168.99.99
Subnet Mask: 255.255.255.0
Gateway address: 192.168.99.254

If, for example, the IP address of your PC is in the range of 192.168.99.XX, as-
sign the first DataGATE the IP address 192.168.10.90. Now you can connect
the second DataGATE to the hub; this DataGATE will, of course, also have the
above default settings (192.168.99.99 and so on). You can allocate this second
DataGATE the IP address 192.168.10.91. Further DataGATEs can be installed
following the same procedure. If you are in a company network, ask your sys-
tem administrator about available |IP addresses.
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1.10 When the DataGATE address is entered, the inter-
net browser goes on the WWW
If your company uses a proxy server to go on the internet, the following setting

adjustments need to be made so that you can access the DataGATE over your
local network without going on the WWW when you enter the address.

lf =} 425 HTTP Error - Microsoft Interet Explorer - [Olx]

: File Edit “iew Favoites Tools Help |
) o | Q S B 3

Back Fariard Stop  Refresh  Home Search |Favortes  Histary b il Print
Address |&] hup://192.166,93.99 | @6
Favorite > ;I
Bies > | 425 HI'TP Error
[:I a.. [~
e TTnable to connect with remote host.

&s. o
€] Dore [ ] @t

Figure 8: Error message "425 HTTP Error”

1.10.1 Settings for the Internet Explorer

Start the re-configuration by clicking on the Internet Explorer icon on the desk-
top with the right mouse button.

Go to:

Properties/Connections/LAN Settings/Proxy server: Advanced
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Local Area Network [LAN] Settings l

= Autamatic configuration

Autormatic: configuration may override manual zetingz. To ensure the
uize of manual settings, dizable autormatic configuration,

¥ figomatically detect settings

[ Use automatic confiquration sctipt

AdEsE l

[~ Prowp zeneer

v Ulzer & progy-sepver for your LAN [These settings will not apply to
dial-up or VP connechions).

Address: i'IEIE.'IEB.'IEI.ESE Fark: i .-'l'-.dvanged...l

Iv Bypass prosy server for local addresses

[k I Cancel I

Figure 9: Proxy server settings for Internet Explorer

Click at the yes/no field for activate "Bypass proxy server for local addresses".
Afterwards click at "Advanced" and following window will appear.

PoySetings @K
- Senvers

ml Type Prowy address to use Fuort

=l yrre: [152168.10.239 |
Secure: I]'.E!.’_' TE8 10249 ! l
ETE: [19216810.239 ! I
Gopher: li‘-,_ 1RA 10239 : I
Socks! I : l

IV Use the same prosy server for all protocols

— Excephons

;Qﬂ. Do not usze prowy-server for addresses beginning with:
=

[152.1656.99.99:192.168.1 0.22:0ataGATET ﬂ

Ulee semicolons [ ;] tao separate entries,

0k I ‘Cancel |

Figure 10: Proxy server settings for Internet Explorer

In the field "Exceptions" (Do not use proxy server for addresses beginning with:)
you have to fill in the IP address (here 192.168.99.99 and 192.168.10.22)
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and/or alias name (here DataGATE1). You have to close all windows with

pressing the "OK" button.

1.10.2 Settings for Netscape Communicator/Navigator

Open program Netscape Communicator/Navigator.

Go to:

Properties/Settings/Advanced/Proxies/Manual Proxy configuration

Einstellungen

Kategorie:
- Gesamthild
- Schriftart
" Farben
[=1- Mavigatar
i Sprachen
Anwendungen
- SmantBrowsing
- Mail & Diskussionsforen
|- Roaming-Zugriff
Carnpozer
- Offline-Betrieb

-

(=) Erveitert
- Cache

B8 Frowies:
i Smartl)pdate

Praxies fur den Internet-Zugriff konfigurieren

Metzwerk-Proxies bieten zusdtzlichen Schutz beim D atenaustausch zwischen
lhrem Computer und dem Internet [meist kombiniert mit einer Firewall] und/oder
zorgen mit Caching fur weniger Metzverkehr und eine hidhere Leistungzfahighkeit

" Direkte Yerbindung zum Intemet

& Manuelle Proxy-Konfiguration Angzeigen... |

' Automatizche Proxy-Konfiguration

FKonfigurationzadesse [URL): I

P
<

IHewladen

0K | Abbrechen | Hite |

Figure 11: Proxy server settings for Netscape Communicator/Navigator

Following window appears:
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L |
— Server
Tvp Adrezse dez 2u verwendenden Prosp-Servers Part
HTTP:  [19218810.239 e
Sicherheit: | : |EI
ETF: |1 92.162.10.239 : |an
Socks: | . [1020
Gopher: | : |EI
wals: | o
—Ausnahmen
Eeine Proxy-Server venmenden fur Damanen beginnend mit:
1921681022, DataGATET 192, 168.93.99] ﬂ
Separate Eintrage durch E.ommata [.] trennen. <
ITI Abbrechen |

Figure 12: Proxy server settings for Netscape Communicator/Navigator

In the last field on the page (Exception. Do not use a proxy server for domains
beginning with:) you will need to enter the IP address (here 192.168.10.22
and192.168.99.99) and/or the alias name (here DataGATE1) of the DataGATEs
that are in the local network.

You have to close all windows with pressing the "OK" button. It is necessary the
restart Netscape Communicator/Navigator.

1.11 Navigation at DataGATE Software

Note: To navigate, please do not use the browser icons. Use only the
icons which are implemented in the DataGATE software.

These Icons are f. e.:

> Maig_!’ IEIH/ (D ’ @
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1.12 How to reset a DataGATE

To reset the DataGATE you have to use the “Reset” button.

The IP address will return to the standard value 192.168.99.99, the subnet
mask to 255.255.255.0 and the gateway address to 192.168.99.254. To reset
the DataGATE, first make sure the DataGATE has been turned off, and then
press the ON/OFF button once while pressing and holding the reset button with
a small tip. Continue to hold the reset button until the DataGATE beeps three
times. It has now been successfully reset.

PC Interface
(LAN)

Reset

Power In [25-232
12VvDC Connect
to device

Figure 13: DataGATE back view
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